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Network Trouble RBpOlt Rata - PlatfOtm Panty With VZ Retail I --- __________ M CLEC VZVd CLECVoI SWev SampEn ZSmre 
0.74 0.27 3148853 2990 0.16 3.03 
0.78 0.16 3133809 3828 0.14 
0.79 0.21 3116047 4668 0.13 
0.M 0.62 3099882 6462 0.10 

Verizon - VA 
Carrier to Carrier Performance Standards and Reports Summary November 2001 - March 2002 

CLEC Aggregate Performance 
UNE (Maintenance) - POTSlSpecial Services 

I POTS -Maintenance I 
MR-2 -Trouble RepDrt Rate 

This Submetric a p p a l l  to have a new pmdud code. 

0.20 
0.00 

N D J F M 

- . N-. CLEC -Verizon 
~ ~ 

I I I Mar-021 0.83) 0.71 I 3082228 1 91421 0.101 1.30 

For HR-242 and MR-243,2 Wire xDSL Loops and Line Sharing exdude lnatallation Troubles, 

0.20 - . ~ ? L . . - - i  * - -  
0.00 

N D J F M 

. . *. . CLEC -Verizon 
- 

This submmric appears to have a new produn code 
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0.05 4 I 
..I. -. . .*' .... For HR-242 and MR.243, 2 Wire xDSL L o o p  and Line Sharing exclude Installation Tmublar. 0.00 

N D J F M 

. . I(. . CLEC -Verizon 

This submetric appears to have a new product code. 
1 .oo 
0.00 ._ I " - 

N D J F M 
____.___ . . x . .  CLEC -Verizon 

N D J F M 

. . *. . CLEC -Verizon 

This submetric appears to have a new product code. 
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Panty with VZ Retail 
M CLEC VzVd CLECVal SlDev SampEn ZScore 1 

13.17 12.54 23399 8 11.96 
13.48 16.67 24351 6 13.94 

13.14 

20.00 

15.00 .L> 
0.00 24483 10 10.69 1.23 

N D J F M 

. . *_ . CLEC -Verizon 

MR-3 - Missed Repair Appointments 

Metric M R J  has a NO Access Rule, which excludes records where VeriLon dispatcher 
a technician priorto M e  sppointment date and encounten a NO Acc011 situation. 

N D J F M 
This submetric a p p a n  to have a new product Code. 

. . I.. CLEC -Verizon 

.~ . . *. . CLEC -Verizon 
~ 

~~ 
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% Missed Repair Appointment - Central Omce. Platform I Patily With VZ Retail 1 
M CLEC VZvor CLECVoI SrDev SampErr ZScore I 

7.57 XNlA 25M 
9.24 (00.00 2403 1 28.97 120.00 
7.67 0.00 2895 1 26.62 100.00 

I POTS ~ Malntenance cont.. 
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This submetric appears to have a new prDduM cads. 2.00 I _ _ _ _ _  . X  

0.00 
F M  N D J 

-. x -  . CLEC -Verizon 

N D J F M  
__-_ 
- . I-. CLEC -Verizon ___ 

~ -. - ~ 

. . I-. CLEC -Verizon 
~~ 

-___~__- 
I Patily With VZ Retail (NO Standard as Of Feb. 2002) MR-3450140 .A Missed Repair Appointment - Double Dispatch . Platform I 

M ICLEC I V z V O l  ICLEC Vol IStDev ISampErr 1ZScore 1~~~ -. __.~__ 

I NOV-07 37.661 0.001 39141 11 1 48.46 
?i I 2797 
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MR4dZ-3140 

NO”-01 
Dec-07 
Jan-02 

UNE (Maintenance) 

Mean Time to Repair - Loop Trouble. Platform I Panty With VZ Retail I 
v1 CLEC VL Vol CLECVol SlDev SampEn ZScore L-~ . ~- _ _  

19.73 13.97 23399 8 23.44 8.29 
20.89 16.16 24351 6 24.80 10.12 25.00 
19.90 14.71 24403 10 26.93 8.52 - - 061 20.00 

Exhibit No: - 
Witness: Gilmour 

Appendix G 
Page 6 

I POTS. Mahtenance cont.. 
M R 4  -Trouble Duration Intervals 

I 

This SUbmstriC appean to have a new product code. 

N D J F M 

. . I . .  CLEC -Verizon 

N D J F M 

. . a- . CLEC -Verizon 
I____--__ 

This Submetric appears to have a new product code. 5.00 
0.00 

N D J F M  

. . -. . CLEC -Verizon 
~ ~ 
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Mean Time TO Repair - Centml ottics Trouble. Platform I Panty with VZ Retail I 
M CLEC yzvol CLECVol StDev SampErr ZScare 1 

9.61 #NlA 2564 19 27 
10.83 42.20 2403 1 1872 1872 50.00 

40.00 9.89 0.00 2895 1 1565 1565 x 

This submetric appars to have s new ProducI code. 

-.-- 
N D J F M 

This submettic has a new product disaggregation making it not comparable to the old 
submetric. The new submetrics are reporied below. 

20.00 L-1 30.00 

10.00 
0.00 

N D J 

. . X . .  CLEC -Venzon 
~- - 

This submetric appears 10 have a new prcducl code. 20.00 J-- I 
0.00 

N D J  F M  
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20.00 

0.00 - 
N D J F M 

. . =_.  CLEC -Verizon 

This submalrie appears to have a new product code. 

N D J F M 
~~~ ~ 

. . -. . CLEC -verizon 
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MR448-3140 

Nov-01 
DeC.01 

Jan-02 

UNE (Maintenance) 

e/. out of ~ e ~ t c e  z 24 uoun . pianom I Pamy wbth VZ Retail 
M CLEC \Iz VOl CLECVOI s i ~ e v  SampEn zscore I 

23.13 0.00 15475 7 15 94 

24.56 33.33 15964 6 17 58 

21.90 12.m 16204 8 14 63 
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This submetric has a new prcdud disaggregation makin0 it not comparable to the old 
rubmetric. The new submettics are reponed b low.  

.x 10.00 ,: 

0.00 I 

N D J 

This submetric app+ars lo have a new produn code. 
5.00 

0.00 
N D J F M  

- - N- . CLEC -Verizon 
- - 

...I.. . . -I. - . . .x 

This submetric appmam to have a new Product code. 

N D  J F M 
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This submetric appears to have a new produd code. 

N D  J F M  

. -I-. CLEC -Verizon 

.". 
10.00 -<-- 
0.00 

N D  J F M  

. . M -  . CLEC -Verizon 
_ _  
~- 

_~__ .__  
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Complex Services - 2 Wire Digital 

MR-2 -Trouble Report Rate 
1 

0.20 .- 
0.10 
0.00 

.__ 

N D J F M 
.- . __- 
. I I-. CLEC -Verizon .~ 

N D J F M 

-. .(- - CLEC -Verizon 
-~ 

- ~~ 

~~ 

N D J F M 
~- ~ 

. . *. . CLEC -Verizon 
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N D J F M 

. . x.. CLEC -Verizon ____ 

MR-3 - Missed Reoair ADDoifItments . .  
I Parity with VZ Retail MR-341-3341 I % Missed Repair Appointment - Loop 1 

IVZ (CLEC 

30.00 

10.00 
0.00 

Feh021 31.621 4.761 1171 2.44 
Mar-021 46.431 3701 112) 27 I I 10.691 4.00 

x - - - .  .x 

N D J F M 
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5.00 
0.00 

N D J F M 
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I Complex Servlces - 2 Wlre DigHal cont.. I 
MR-4 - Trouble Duration Intervals 

N D  J F M 

. . I- - CLEC -Verizon 

N D  J F M 

. . K.. CLEC -Verizon 
-. ____- 

. . =_.  CLEC -Verizon 
~ 

~~~~ ~ ~ ~ ~ ~ ~ ~ ~ L . . ~ ~  .- . . 

I Panry with VZ Retail MR4.04-3341 1 *I, Cleared (all troubles) within 24 Hours I 
M CLEC vz VOl CLEC Vol SfDev SampEfr ZScore 1~ . L L ~  ~ - __ 

64.71 173 34 8.11 -1.29 

59.26 165 27 9.54 -1.09 100.00 
NOV-01 75.14 
Dec-01 69.70 
Jan-02 80.82 55.00 219 40 6 77 -3.81 ~ 80.00 ~- 

I. * 
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N D J  F M  

. . .i-. CLEC -Verizon 

N D J F M  

. . I.. CLEC -Verizon ___ 

NovOl\ 11.611 20.121 95) 231 17.20( 4.00) -2.13 
Decoi 1 18.311 16.271 871 211 26.161 6.361 0.32 25.00 7 I 
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1 Complex Servlcea ~ 2 Wlre Dlaltal coni.. I 
MR-5 - ReDeat Trouble ReDOlts 

0.00 - 
N D J F M  

. . *. . CLEC -Veriron 
.- 
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I Complex Setvices - 2 Wire xDSL 
MR-2 -Trouble Report Rate 

0 1 0 -  - z 

. . I.. CLEC -Verizon 

, 

0.00 
N D J F M 
___ 
. . *_ . CLEC -Verizon ___ ~ _ _ _  .- 

N D J F M 

. .I_. CLEC -Verizon 
-. - ~ ~- .~~~ 
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N D J F M 

- . %. . CLEC -Verizon ___ 
-. 

MR-3 - Missed Repair Appointments 

N D J F M 

. . *.. CLEC -Verizon 
~~ 

~. - 



UNE (Maintenance) ExhibitNo: __ 
Witness: Gilmour 

Appendix G 
Page I 9  

.I.... .x 
.. , 

5.00 - x . .  . I.. 

. X '  0.00 
N D J F M  

- - x - .  CLEC -Verizon 

N D  J F M 

. . .(. . CLEC -Verizon 
~ ~ ~~ ~ 

100.00 
80.00 
60.00 
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Mean l ime l o  Repair - Total 
M CLEC VZVOl CLECVd SfDev SampErr ZScwe 1 

I Panty with VZ Retail 

21.27 25.71 104 107 16.04 2.21 -2.01 
'35.10 25.29 94 119 28.82 4.11 2.38 40.00 .1 

24.37 17.12 133 142 20.45 2.95 2.46 

I Complex Services. 2 W i n  xDSL coni.. I 
MR-4 -Trouble Duration Intervals 

N D J F M 

. . u- - CLEC -Verizon 
~- 

N D J F M  

. . *. . CLEC -Verizon 
- .~~ 
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N D J  F M  

-. .(- - CLEC -Verizon 
- 

__ __- 

N D  J F M  

. - *-. CLEC -Verizon 
- __ 

~~ __- 

...I ___.. I .___.  

N D J F M 
- 

. . *-. CLEC -Verizon - 
~ 

0.00 I I 
N D J F M 
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I Complex Services. 2 Wire xDSL coni.. I 
MR-5 - Repeat Trouble Reports 

20.00 ~ v- --... I ...__ 
0.00 

N D J  F M  

. . =. . CLEC -Verizon ____- _ _ _ ~  
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5.26 4.85 385 7 463 184 
5.15 14.00 312 41 520 086 -1024 
5.22 6.77 42 1 34 483 086 -1 80 
4 40 4 01 302 29 394 077 0 51 

4 55 344 36 684 120 0 90 5 63 

1 Special Services -Maintenance I 
MR-2 -Trouble Report Rate 

- 0.50 --~'____ 

0.00 
4 - 

N D J F M 

. . *_ . CLEC -Verizon 
- 

.- 

0.50 __ 
0.00 

c . 
N D J F M 

- - x -  . CLEC -Verizon ~ _ _ _ _ _ - . ~  __ 

.... . . . - -. - . .. ... . . 

Mean Time To Repair - Total I 
(M ICLEC ( V Z V O l  ~CLECYOI IS ID~V IsampEn. lz~mre I 

Panty with VZ Retail MR441.3200 I 
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~ ~ 

Special Sewices ~ Maintenance corn.. 
MR-4 - Trouble Duration Inlewab con1 ... 

MR-4-02-3200 Mean Time lo Repair - Loop Trouble I Parity with ‘0. Retail 
M CLEC vzvol C L E C V ~ ~  ~ f ~ e v  SampErr z~core I 

D e C O ?  6.35 7.79 146 28 6.43 1.33 -1.08 10.00 
JaM.2 5.68 6.11 237 20 3.96 0.92 4.52(P) 

NOVO? 6.20 5.53 181 5 4.76 2.16 

This submetric Is no lonoer reporled. 

0.00 
N D J 

-. --. CLEC -Verizon - 

N D J  F M  

- x -  . CLEC -Verizon 
~ 

_I-- 

N D J F M 

. . .i.. CLEC -Verizon 
~ ~~~..~~.--..I___ 

~~ ~ 

~ ~ .~ ~. -~ __-- 
% Out of Sewice z 12 houn I Panty with VZ Retail MR-447-3200 I 

_~ YL CLEC vz Val CLECVol StDev SampErr .?Score I ~ -~ .~ 
Now01 5.45 20.00 385 5 10.22 

Dec-01 7.05 23.08 312 39 4.35 -3.69 25.00 
Jan-02 6.65 7.41 421 27 4.95 0.14lP) 20.00 ~~ .-:.::I ~ ~ 

15.00 
10.00 
5.00 
0.00 

~ - - % 
- 

This rubmetric is no longer reported. 

N D J 
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N D J F M 

. . *. . CLEC -Verizon 
-~ 

.__- 

N D J F M 

. . *_ . CLEC -Verizon 
~ _ _ ~ .  

~- __ 
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I NEW METRICSISUBMETRICS AS OF FEBRUARY 2002 DATA MONTH I 

F M 

. - u. - CLEC -Verizon 

0 20 
0 00 

F M 
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I NEW METRICSISUBMETRICS cont.. I 

~~ 10.00 - 

0.00 2 I 

F M 

. . I.. CLEC -Verizon ._ 

F M 

. . *_ . CLEC -Verizon 
~~ _ _ ~  

F M 
. ~ ~ ~ ~~~ . 

. . .(_ . CLEC -Verizon 
~ 

Z O O I  I I 1 
0 00 

F M 

-. x - .  CLEC -Verizon 
_ _  



ha 
Jam02 
FebO2 58 82 #NIA 17 

Mar42 63 64 50 00 22 2 35 53 ___ . 
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I NEW METRlCSlSUBMETRlCS cont... 

I Panty Wnh VZ Retail MR-345-3343 1 */. Hisred Repair Appt.. Double Dispatch - 2 Wire xDSL Line Sharing 

[Vr ICLEC [VZVO, I C L E C V ~ ~  [StDev lSampErr Iz~mre I __ 



UNE (Maintenance) 

Nor01 1 

Jan42 1 

Mar-O2( 62.37 

oepoll 

Few21 61.25 
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100.00 
120.00 

100.W 80 4 24.96 -1.55 80.00 
66.67 93 6 20.41 0.21 60.00 .._ 

I NEW METRICSISUBMETRiCS cont.. I 
I Pamy with VZ Retail MR4.04-3343 1 X Cleared (a11 troubles) wlthin 24 Houn .2  Wire xDSL Line Sharing 

1M ICLEC I v z V M  lCLECVof [SrDev )SsmpEr IZsCOre 1 1 

20.00 40.00 k===---I 
n n n  J I -."" 

F M 
. . . . . . . . . . . . . .  
. . L-. CLEC -Verizon . . . . . .  - . . . .  

I *I. Out of Service > 12 Houn - 2 Wire xOSL Line Sharing 
(l.2 ICLEC (vzvol ICLECVOI lstmv (SampEn lzsmre [ 

PariV with VZ Relail MR-147-3343 I I 

t FRMJZI 70.27) 33.331 74 1 31 1 26.921 1,37 60.00 I-- 
Mar-OZ] 

I I I I I I ----q I X 
74.16) 33.331 89 I 6 ] 16.461 2.21 40.00 .............. 

20.00 ~ 

0.00 
F M 

. - x - .  CLEC -Verzon 

MR-1484343 I *I. Out of SsrviCe 24 Hours - 2 Wire XOSL Line Sharing I Pamy with VZ Retail 
IM [ U E C  (vzvol  (CLECVof (SfDev ISempEn IZSmre [ _ _  

I AI..., A4 I I I I I I I 
Deu)f 1 40.00 
J a M 2  1 
Feb-021 35 14 0.00 74 3 28.12 1.25 

Mar421 34.83 33.33 89 6 20 10 
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NEW METRlCSlSUBMETRlCS conr . I - 
~ 20 00 -~ 

000 - 
F M 

. . .I.. CLEC -Verizon 

F M 

. . I-. CLEC -Verizon 
- 

____ 

. . *. . CLEC -Verizon 

Jam2 [ I I I I I 
Feb-021 10 101 000) 167431 251 6031 167  1000 

5.00 
Mar-021 13561 9 38) 221081 32 1 I 6 06 0 69 

0.00 "I 

F M 
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15.00 

DecOl 20.00 
Jan42 
Febo2 17.93 11.26 16743 25 29.66 5.94 1.12 _ _ _ _ _ _ _ . .  - . - - . X  

~ 

Mar-02 17.48 12.70 22108 32 24.24 4.29 
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NEW METRlCSlSUBMETRlCS cant... I 

F M 

. . I.. CLEC -Verizon 

L I I I I ! I 15.00 Deool I I 
J a m  1 I I I I I I 
Few2 1 6 271 0001 2474 1 21 I 17151 037 10.00 

I 
5.00 

0 00 I I --I 
F M 

Mar421 12631 0001 16701 21 1 23501 054 

. . W -  . CLEC -Verizon 
- 

F M 

. . * - .  CLEC -Verizon - 

I Parity with VZ Refail MR-442-3145 I Mean Time to Repair. Loop Trouble - Platform -Res. I 
JVZ ICLEC Jvz VOI ~CLECYOI IStDev 1sarnp.w lzscum I ~- 

L Nov-Ol\ I I j I 1 I 

0.00 I I 
F M 

. . ~ I.. CLEC -Verizon .~ . 
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12.00 
10.00 - 

5.86 5.48 945 5 11.77 5.28 0.07 8.00 
7.06 10.43 669 9 13.36 4.48 -0.57 6.00 -- x- 

I 
MR4-03-3144 I Mean Time to Repair. Loop Trouble. Central Office. Bus. I Panty wth VZ Retail I 

NEW METRlCSlSUBMETRlCS cont.. I 

IVL ICLEC IVZVOJ ~CLECVOI l ~ t ~ e v  IsarnpEr 1zsc0re I 

4.00 ~ 

2.00 
0.00 ~ 

. 
0.00 

F M 
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Legend 

NA = No Activity 

RO =Reported Ouanerly 
R3 = Run 3 limes per year 

TED = Performance met”= is Io be determined 

UD = Performance metnc is under development 
UR = Performance metric is under review 

EEL - DSl  EEL L w p  = 1.10 Lwps: 10 Days 
= llt Lwps: Negotiated 
=No  Facilities: ECCD + 10 Days 
= Facility Check: 12 Hours (In addition lo 15 day interval) 

EEL - DS3 EEL L w p  = 1.10 Loops. Loop Facility Availabiiity Date + 15 Days 
= llt Lwps: Negotiated 
= NO Facilities: ECCD + 15 Days 
= Facility Check: 72 Hours (In addition to 15 day interval) 

IOF = Facililies Available (Ouantity 1%): 15 days’ 
= Facilities Available (Quantity >E): Negotiated 
= Facilities not available: Negotiated 
= Facilities Check: 12 Hours 

. PO-1-XX-ED1 = During the month Of December there were 2 EnView ED1 failures. 

NEF =No  Existing Functionality 

In accordance with the Guidelines. the transactions associated 
with these failures have been excluded from the pehrmance le5uIts On 
December 19, there was an EnView ED1 reject CSR transanion 
with a response time Of 4,294,966 47 seconds. it is excluded 
fmm the reponed CLEC Aggregate results for PO-1-07 Average 
Response Time-Rejected Ouery-EDI. In addition. from 6am 
to 10pm on December26.2001 and from 6am to 1045am on December 27, 
2001, Wholesale PO-1-01 Average Response Time- Rejected Ouew-ED1 
transactions. were invalid due lo a failure of the netwon 
WnneNion fmm Enview to ED1 and are excluded from the metric 
Calculation. ( Inclusion of these transanions would have produced 
a performance result of 677.95 for CLEC Aggregate PO-1-07 EOI.) 
Also, due to the EnView ED1 network failure. wholesale data for ED1 transactions 
for PO.l thru PO-1-06, PO-1-08, PO-1.09 metria were not avaiiable 

from 6am to 1Opm on December 26.2001 and from 6am to 10:45am 
on December 27.2001 


